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Student Services Team

online@ilac.com
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Placement Test
• You should have received a unique Email address and Password to 

access the test: https://Placement.ilac.com/ 

• You can take the test only once.

• It must be completed 48-hours prior to the course start date at the 
latest.

• If you have not already, complete your test today! Without your 
results, you will not receive your class schedule & information.

• The test cannot be done on iOS, tablets, or cellphones. Please use a 
laptop or computer and we recommend Chrome browser. 

• When completed, ILAC will receive the results automatically.  

• If you submitted any proficiency test results (IELTS, TOEFL, or Duolingo 
English Test), you do not need to take the ILAC placement test.

30 minutes designated to assess 
your listening and reading skills

https://Placement.ilac.com/
https://Placement.ilac.com/
https://Placement.ilac.com/
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Class Schedule
Adults (Ages 19+) Young Adults (Ages from 16 to 18 years) 

Notes:
1. Class schedules are sent by email by the SUNDAY (3PM PT, Vancouver Time) before your course begins. It is also available on 

your Student Portal.

For example, if you start your classes on the 24th, you will receive your class schedule on the 23rd.

2.   ILAC reserves the right to change classes or teachers depending on demand and availability.

3.   If you don’t receive your class schedule, please contact online@ilac.com.

mailto:online@ilac.com
mailto:online@ilac.com
mailto:online@ilac.com
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Class Schedule Sample

Classroom Information

Student Portal Login Instructions

Building Addresses

Level Information
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University Pathway Programs

100+
Partner College & 

Universities

Your path to Higher Education!

Designed for ambitious students 
and professionals of all levels and 
backgrounds who want to access 

world-leading education in Canada.

Acceptance to most of ILAC’s 100+ 
Pathway Partner colleges and 

university without IELTS or TOEFL.

Accessible Education

Enter University or College 
without IELTS or TOEFL.

Connections

ILAC is a leader in 
University Pathway 

Programs.

Support Staff

Free academic counselling 
and university placement 

services.



ILAC Kiss Online Programs

Late Policy

The 10-5-5 Late Policy



ILAC Programs in Canada

ILAC Student Portal

Class schedule on the Student Portal My Profile on the Student Portal

Use these instructions to access your ILAC Student Portal for the first time and check your class schedule on the Student Portal.

Under Classing, click on Class Schedule to see your class information. Your class information will be available on Sunday.
Check News for updates.

ILAC and teachers do not receive messages in the Student Portal. Please send your messages to online@ilac.com directly. If you 
have issues signing into the portal, please contact support.

https://www.ilac.com/wp-content/uploads/2021/02/ILACStudent_Portal_2_25_21.pdf
mailto:online@ilac.com
https://ilac.equatorit.net/StudentPortal/#public/support/ilac
https://ilac.equatorit.net/StudentPortal/#public/support/ilac
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Did you upload your documents?

These documents are required directly from the 
Government of Canada and the Ministry of Education.

It is very important to upload your documents to your 
Student Portal.

If you are having difficulty with the Student Portal, you can 
email the documents to admission@ilac.com

What documents must you upload?

1. Study Permit or ETA (Electronic Travel Authorization: the email or 
a screenshot of the confirmation);

2. Passport (the page with your photo, the passport number, and 
dates of expiry/issue);

3. Local (Canadian) address and phone number;

4. Emergency contact with full name, address, and phone number 
(parent, spouse, friend, relative – they don`t have to be in 
Canada)

5. Overseas address and phone number (if you do not have one, a 
parent, spouse, friend, or relative`s address outside of Canada).

Students must sign enrollment contract.

ILAC Student Portal - Admissions

Upload Documents to your Student Portal
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Student Housing
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Course Material
All new students will receive their e-textbook 
information on Tuesday at 4pm PT (Vancouver Time).

Everything you need for your first classes will be 
provided by your teacher.

Get your account ready now Pearson Log In.

See instructions on the next slide.

• A laptop or tablet is highly recommended.

https://www.ilac.com/wp-content/uploads/2023/05/ILAC-E-Textbook-Instructions-Updated.pdf


Get Your E-Textbook Account Ready

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

1. Go to English.com/activate

2. Create a personal account for yourself.
• Enter username/password you created.
• Keep your password private & safe please!

3. Check your email & verify your email 
address/account.

Download the Reader+ 

APP to use your e-book 

on your phone!

Go Mobile!

You must first 
create an 
account for 
yourself by 
clicking here.
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https://login.pearson.com/v1/piapi/piui/signin?client_id=bWPoUiRnLpUhX2rhGeP4AaLCeyQYNYDA&login_success_url=https:%2F%2Fenglish-dashboard.pearson.com%2Fies-session%3FiesCode%3D6xBdY2j4j8


E-Textbook Access Key (on Tuesday)

Click here for full instructions: ILAC-E-Textbook-Instructions-Updated.pdf

An Access Key looks like this:
Example only: ESSABI-CHUFF-TONDO-GRABS-STATO-LUTES

1. On Tuesday, you will receive your e-textbook Access Key.

2. Go to English.com/login (bookmark page).
Log in with your account.

3. Click on ‘Add a Product’ and copy & paste your access key.

https://www.ilac.com/wp-content/uploads/2023/05/ILAC-E-Textbook-Instructions-Updated.pdf
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Vancouver ILAC Campuses

Homestay Department: 3rd Floor #303
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Level Progression
ILAC students will progress through 
different levels during their studies.

Level progression is based on the following 
criteria:

1. Attendance and Participation

2. Coursework

3. Test results

Please note:
*Every other week, all ILAC students write a test to check their progress in class.
*It takes, on average, 8 weeks to complete one level.
*Students may take as much time as required to complete the program.

Main week → Test week → Main week → Test week
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Social Activities
Join our activities after school!
Check out our Signature Events Calendar every month

Have fun, meet people around the world and practice your English!

Get to know your classmates!
o Every month we offer a variety of events for you to have 

fun, make new friends and practice your English!

Events & Activities
https://www.ilac.com/activities/ 

https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/
https://www.ilac.com/activities/
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Social Activities – How to Register

Step 2:
Click on 'Register for Vancouver 
Events'

Step 3: 
Enter your information and 
select which activities you 
want to join

Step 1: 
Go to ILAC Activities website:
ILAC Activities

On the website, you can find 
all ILAC activities and West 
Trek trips for the current 
month!

Then click on 'Next' and fill 
out your information
School: ESL

https://www.ilac.com/activities/
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Social Activities – How to Register
Please note:
For West Trek trips, you need to book 
the trip in school!

Booking online doesn't save your spot, 
please visit your Student Experience 
leader to book your trip

Step 4: 
Click on 'Submit' to save your 
selection

You will receive a confirmation 
email one day before the 
activity!
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Social Activities
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High School in Canada
Grades 9 - 12

Free trial day!
+1 647-832-5440

- Small classes (10 student only!)

- Personalized study plans in STEM, Business 
& Social Sciences

- Join real classes & have fun!

Get university ready with expert guidance and 
stay longer in Canada

info@ilac.com
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Living in Vancouver
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Compass Card

Public Transportation

Compass Card is a convenient, reloadable fare card 
that can be used when taking transit within Metro 
Vancouver. It is easy-to-use and secure. Load fare 
products onto one card and tap in and out across 
the entire system. Let’s get you introduced.

Compass Cards are widely available for a $6 
refundable deposit. Click here to know where to 
buy Compass Cards.
The price of your trip depends on when, where, and 
how you are travelling, please check the pricing and 
fare zones here.

If you are under 19 years old, you are eligible for 
concession fares.

Compass Card - EC English Blog

https://www.translink.ca/compasscard/
https://www.translink.ca/transit-fares/where-to-buy
https://www.translink.ca/transit-fares/pricing-and-fare-zones
https://www.youtube.com/watch?v=SwyOQc34EfY
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WEBSITES

• City of Vancouver: https://vancouver.ca/

• Transportation: https://www.translink.ca/

• Rental: https://www.kijiji.ca/h-vancouver/1700287

• Banking: https://www.ratehub.ca/blog/best-student-bank-account-canada/

• Communication: https://gophonebox.com/ 

• News: https://bc.ctvnews.ca/vancouver-news-headlines

• Tourism: https://www.tourismvancouver.com/events/calendar-of-events/

• Research: https://www.vpl.ca/

• Entertainment:  https://vancouversbestplaces.com/entertainment/

• Attractions:  https://www.vancouverattractions.com/  

• Culture:  https://museumofvancouver.ca/

• Amusement: https://traveltriangle.com/blog/amusement-parks-in-vancouver/

APPS

•Health: Zocdoc

•Transport: Transit / Radar: Metro Vancouver 

Buses

•Rental: Zumper/ Zillow / HotPads 

•Education: VPL mobile

•Tourism: Narcity

•Events: Eventbrite / Meetup

•News: The Vancouver Sun / CTV news

•Food: Skip the Dishes​ / Uber Eats / DoorDash

•English: Duolingo/ Advanced 

Dictionary&Thesaurus 

•Groceries deals and coupons: Flipp / Deals 

Websites and Apps

https://vancouver.ca/
https://www.translink.ca/
https://www.kijiji.ca/h-vancouver/1700287
https://www.kijiji.ca/h-vancouver/1700287
https://www.kijiji.ca/h-vancouver/1700287
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://www.ratehub.ca/blog/best-student-bank-account-canada/
https://gophonebox.com/
https://www.tourismvancouver.com/events/calendar-of-events/
https://www.tourismvancouver.com/events/calendar-of-events/
https://www.tourismvancouver.com/events/calendar-of-events/
https://www.tourismvancouver.com/events/calendar-of-events/
https://www.tourismvancouver.com/events/calendar-of-events/
https://www.vpl.ca/
https://www.vancouverattractions.com/
https://museumofvancouver.ca/


Important

Laws & Emergency Scams in Canada
• The government of Canada will never call 

or text asking for your personal 
information or money ;

• Never pay rent price without checking the 
place and getting a contract;

Emergency Number

NO Drinking

Under 19

Using a fake 

document is a 

criminal act

Drugs are illegal 

in Canada

In case of emergency call 911 
And notify our Student Services team 

at online@ilac.com

mailto:online@ilac.com
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Academic Resources

For any questions, or academic counselling please reach out to 
our Student Services Representatives located at the front desk 
in any of our campuses.  Online support is also available 
at online@ilac.com (response time up to 48 hours).

Pathway Program: pathway@ilac.com (response time up to 48 
hours)

Students can also book an online pathways counselling session 
in this link; Book a meeting HERE

mailto:online@ilac.com
mailto:pathway@ilac.com
https://outlook.office365.com/owa/calendar/PathwayBookings@ilac.com/bookings/
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Healthcare & Accommodation

Health & Safety: healthcare@ilac.com. For more details, 
access Student Health & Safety Portal and ILAC Health Services

Accommodation options in Canada: ILAC student housing site

ILAC College: ILAC International College website

Find out more about ILAC on our website https://www.ilac.com/

mailto:healthcare@ilac.com
https://www.ilac.com/safety/
https://www.ilac.com/health-services/
https://www.ilac.com/student-housing/
https://ilacinternationalcollege.com/
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ORIENTATION SURVEY
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Stay Tuned & Follow our Social Media

FACEBOOK
facebook.com/iloveilac

TIKTOK
@ilac_canada

INSTAGRAM
@ilac_canada

YOUTUBE
youtube.com/iloveilac
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Immigration & Citizenship

Studying in Canada as an 
International Student

• Information about studying in Canada as an international 
student, extending your study permit and working while 
you study or after you graduate can be found on the IRCC 
website.

• List of Consulates in Vancouver can be found here

https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada.html
https://www.embassypages.com/city/vancouver
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ILAC welcomes people from all around the world!

Cultural Resources
• List of cultural communities in Vancouver can be 

found here

Religion Resources
• Database to religious organizations in Vancouver can 

be found here
• sssss

Equity, Diversity and Inclusion

https://www.relocatecanada.com/vancouver/cultural.html
https://www.cylex-canada.ca/s?q=religious%20organizations&c=Vancouver&z=V&p=1&dst=&sUrl=&cUrl=vancouver&ctg=5834


Earn up to CAD$ 250 gift card when you refer a friend or family member to 
ILAC Education Group*. Here's how:

1. Submit the referral details through our link: Referral Program

2. If the person you referred successfully enrolls and starts the course, you 
will receive an Amazon/Visa/Mastercard **

Spread the word and enjoy the rewards together!
 
*Promotion subject to change. Click on the link for the latest offers.
 
**Gift cards are only issued once the new student has commenced classes 
and no balance is pending.

Referral Program 

https://ilac.powerappsportals.com/ILACreferralprogram/
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We wish you every success in this learning experience,

Good Luck! 
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