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quard.me

International Insurance

Change your account password

EMERGENCY CONTACT

Step 1: Log in to your account yare.me
using the following link:
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

PLEASE PROVIDE YOUR EMAL ADDRESS. THIS WIL B USED TO.
(CHECK IF YOU HAVE AN ACCOUNT:*

-]
* Denotes A Requred Fekd

il need to use the primory email I SR

‘Your choice regarding cookies on this site
We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Step 2: From the Dashboard, click on guardme - -
CHANGE PASSWORD from the ' — - _ B
menu on the left-hand side of ., & - —

the screen.




I Change your account password quard.me

International Insurance

Step 3: Enter your current password and your [
new password twice. Once the password 8y
has been entered, click CHANGE. R <_
Retype Password: l

Step 4: If successfully updated, you
will receive confirmation. KB

V Password has been successfully updated.




quard.me

International Insurance

Change your mailing address

Step 1: Log in to your account quardme
using the following link:
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

EMERGENCY CONTACT

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Dashboard

Step 2: From the Dashboard, click on guordme N
ADD/UPDATE ADDRESS from the : - = - B
menu on the left-hand side of the | - B ‘ S_
screen or in the Address widget on e -
the upper-right side of the screen. {—

This will open the Add/Update
Address section.




I Change your mailing address

Step 3: Enter a new Canadian mailing
address or change an existing one.
After entering the address, click
CHANGE.

Note: All fields with an * are mandatory fields.

Step 4: If successfully updated, you
will receive confirmation.

0

vard.me

International Insurance

guordmg Add/Update Address

[reve—

m1

V Address has been successfully updated. 1




Check claim status guord.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TN —
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Dashboard

Step 2: From the Dashboard, click on VLY — -
CLAIMS from the menu on the ) - e 3 &
left-hand side of the screen. : ‘- ) -




I Check claim status thO[d“m e

Step 3: Hereis a list of all the claims submitted under each of your policies. You will see each claim ID,
the amount claimed, the amount paid out*, the service date of the claim, the date the claim was
received by guard.me, the date payment was issued*, the payment method*, who the payment
was made to*, payment status*, and the claim'’s current status.

* |f applicable
( Claims e~ )
guardme
International Insurance
My Claims
A OASHEOAR c
Policy Number: 2931-3125823-S (Jun 06, 2019 - Oct 31, 2019)
=
Ty 706799 $600.00 $0.00 Jun 26,2019 Jun 27,2019 Submitted
o Your claim has been forwarded to our international claims office for processing. Please contact directly for claims status.
Toll-Free Telephone: 1-888-831-2222. Email:
- NTS
Previo 1 N

& . s *Estimated Payment Processing Times:

Cheque:

Wire Transfer:

SECURITY QUESTIONS Direct Deposit

Prepaid Debit Card

() H
Dependents Claims
5] T This account has no family members attached.
2
N 4




Download a Healthcare Access Card guord.me®

International Insurance

Step 1: Log in to your account quardme
using the following link: TN —
https://www.guard.me/login.php . s
" : ~

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Dashboard

Step 2: From the Dashboard, click on guardme -
POLICIES from the menu ' t_ — _ > ==
on the left-hand side of the screen. = :




I Download a Healthcare Access Card quard.me

International Insurance

Step 3: Here are a list of your policies. Locate the required policy and click the blue icon under the
HEALTH CARD column. Your Healthcare Access Card will open in your browser or a download
prompt will appear (depending on the settings of your browser.)

4 Policies e )
quardme

My Policies

=] a Test Four Demo Four Jun 09,1990 test@guard.me

Dec 01,2020

Dependents




Download policy wording or summary QHO[d..me

Step 1: Log in to your account quardme
using the following link:
https://www.guard.me/login.php ’ ‘ -

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

PLEASE PROVIDE YOUR EMAL ADDRESS. THIS WIL B USED TO.
(CHECK IF YOU HAVE AN ACCOUNT:*

-]
* Denotes A Requred Fekd

se the primary email Forgot your emaif? Recover your emal

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Step 2: From the Dashboard, click on guardme | =
POLICIES from the menu " . ~ S
on the left-hand side of the o - -

screen.




quard.me

International Insurance

I Download policy wording or summary

Step 3: Here are a list of all your policies. Locate the required policy and use the dropdown menus under
the DOCUMENTS column to select your preferred language. The policy wording or summary will
either open in your browser or a download prompt will show up (depending on the settings of

your browser).

a Policies
guardme

My Policies

jent Name:
Four Jun 09,1990 test@guard.me

- 5 Policy Wording: | Select
090923965
S — X Open Jan 01,2022 Apr 30,2022 1
B Submit a Clai Summary: | Select

2 rding: | Select v
48
Dec 01,2020 Nov 30,2021 o
) 2 Clairr —

2931 3.125..12? S Expired

1]
o
2
£
3
=
o
7
=)
)
)

Dependents




Update security questions QHO[d..me

Step 1: Log in to your account quardme
using the following link:
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

EMERGENCY CONTACT

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Dashboard

Step 2: From the Dashboard, click on wrdmg | = -
SECURITY QUESTIONS from the . = = = ==
menu on the left-hand side of the " P :

: , =
screen. ‘_ e




I Update security questions QUOrd.mef@

International Insurance

Step 3: Select new security questions and Question®:*
answers or update answers to Select <—
your existing security questions. il '
Enter your account password then coeniona.
click CHANGE. =
Answer: "
{—
Question 3: *
Select.. *
Answer: "
=
Your are required to provide your password in order change your security questions.
Your Password: *
(=

Step 4: If successfully updated, you

will receive confirmation &/ Security Questions have been successfully updated. 1




Submit a claim QHO[d..me

Step 1: Log in to your account quardme
using the following link:
https://www.guard.me/login.php . s

Note: Ensure that you have accepted all cookie
preferences for the account login to be visible.

EMERGENCY CONTACT

‘Your choice regarding cookies on this site

We use cookies to opimize site functionalty and give you the best possible experience.

Technical Support

Dashboard

Step 2: From the Dashboard, click on guardme - -
POLICIES from the menu : '
on the left-hand side of the

screen.




Submit a claim QUOI"d.me@

International Insurance

Step 3: Here are a list of all your policies. Under the POLICY NUMBER column, locate the required policy
and click the Submit a Claim link below the policy number. Answer the filter questions and
follow the on-screen prompts to submit your claim. Should you need assistance, our Customer
Care Team can be reached 24/7 at 1-877-873-8447 (Toll Free) or 905-752-6200.

a d Policies (=) \
g International Insurance
My Policies
. Client Name: Date of Birth: Email Address:
=] - Test Four Demo Four Jun 09,1990 test@guard.me
- 5 Policy Wording: | Select v
090923965!
2 Bt - Open Jan 01,2022 Apr 30,2022 1
& Submit a Claim P e
- Policy Wording: | Select
931-4256048-S
‘f“j‘ k2 = f‘ 4 Expired] Dec 01,2020 Nov 30,2021 o
B Submit a Claim
293131258255 Sard e semE i
Dependents
ount has no family members attached.






